depepanbHbIi 3akoH oT 02.05.2006 N 59-®3 (pea. ot 27.07.2010) "O nopsiake paccmoTpeHusi obpatuenuin rpaxaaH Poccuiickoin Pepepaunn” (npuHat [0 ¢C PO 21.04.2006)

2 masd 2006 roga N 59-93

POCCUNCKAS ®EOEPALMSA
®EAEPANbHbIN 3AKOH

O NOPSAAKE PACCMOTPEHMUS OBPALLEEHUA
rPAXXOAH POCCUNCKOW ®EQEPALIUN

MpuHaT
locygapcTtBeHHOM [dymon
21 anpens 2006 roga

OpobpeH
CoBeTom ®egepaumm
26 anpens 2006 roga

(B pea. ®egepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93)

Crtatbs 1. Cchepa npumeHeHust HacToswero PefepanbHOro 3akoHa

1. Hactodwum ®egepanbHbIM 3aKOHOM PErynypyloTCs MPaBOOTHOLLEHWS, CBSi3aHHble C peanu3auven
rpaxxgaHuHom Poccuiickon ®Pepepauuy (ganee Tawke - TPaxOaHVH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®egepaumnn npasa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoyrnpaBneHus, a
Takke ycTaHaBMMBaeTCs MOPSAOK pacCMOTpeHus obpalleHui rpaxgaH rocygapCTBEHHbIMM OpraHamu, opraHamm
MECTHOrO CaMoyrnpaBneHUst U AOIMKHOCTHBIMM NULaMum.

2. YcTaHOBMEeHHbI HacToswmMm PefepanbHbIM 3aKOHOM MOPSAOK pacCMOTpeHMs obpalleHui rpaxgaH
pacnpocTpaHseTcs Ha Bce obpalleHns rpaxaaH, 3a UCKIoYeHrem obpalleHniA, KoTopble noanexaT pacCMOTPEHMIO
B Nnopsigke, yCTaHOBNEHHOM dedeparnbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK1 U MHbIMKU ddedepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbI HacToAwmM PedepanbHbiM 3aKOHOM MOPSIAOK PAcCMOTPEHUs 0OpalleHun rpaxgaH
pacnpocTpaHsAeTCs Ha MPaBOOTHOLLEHWS, CBA3aHHbIE C PacCCMOTPeHMEM 0OpalleHnin MHOCTPaHHbIX rpaxgaH v nuy
6e3 rpaxpaHcTBa, 3a WCKIIOYEHMEM CrnyyaeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM Aorosopom Poccuinckon
®enepaunm unu degepanbHbIM 3aKOHOM.

Cratbs 2. NMpaBo rpaxgaH Ha obpalleHue

1. MpaxgaHe MMeloT NpaBo 06pallaThCs NIMYHO, @ Takke HanpaeNATb UHAMBUAYallbHbIE U KOMNEKTUBHbIE
o6palLeHnst B rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamoynpaeieHns U AOMKHOCTHLIM Nuuam.

2. MpaxgaHe peanuayloT NpaBo Ha obpalieHne cBobodHO M fobpoBonbHO. OcyllecTBreHne rpaxgaHamu
npaBa Ha ofpalleHne He JOSHKHO HapyLaTb npaea 1 ceoboabl APYruX NnL,.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocylecTBnsieTcs GecnnaTHo.

CtaTtbs 3. I'IpaBOBoe perynmpoBsaHune I'IpaBOOTHOLIJeHI/IIZ, CBA3aHHbIX C pacCMOTpEeHnemM o6pau.|,eH|/||7| rpaxxgoaH

1. MNpaBOOTHOLLEHNS, CBS3aHHbIE C PACCMOTPEHMEM oOOpalleHun rpaxgaH, perynupytTcst KoHcTuTyumen
Poccuickon  ®epepauuun, mMexagyHapogHbeliMu  goroBopamu  Poccuitickon — ®epepauun,  degepansHbiMU
KOHCTUTYLUMOHHBIMW 3aKOHaMu, HacTodAwmm deneparnbHbIM 3aKOHOM U MHBIMU dhefeparnbHbiMU 3aKOHaMU.

2. 3aKoHbl 1 MHble HOPMATMBHbIE NMPaBOBbIE akTbl CyobekToB Poccuickon ®Penepaumm MoryT ycTaHaBnmMBaTb
MOMOXEHUs!, HanpaBfeHHbIE Ha 3aliMTy NpaBa rpaxgaH Ha obpalleHue, B TOM YuCle yCTaHaBnuBaTb rapaHTum
npaea rpaxxgaH Ha obpalleHune, OOMONHALWME rapaHTUN, YCTaHOBIEHHbIE HacTosAWMM PefepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHbIle TePMUHbI, UCMOJ1b3yeMbl€ B HaCTOALLEM dJe,u,epaanOM 3aKOHe

Onsa uenen HacTosiwero PefeparnbHOro 3akoHa UCMOMb3YTCS CneayoLmMe OCHOBHbIE TEPMUHBI:

1) obpaweHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B FOCYAApPCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrpaBrieHUss WM [LOOMMKHOCTHOMY §vUy B NWUCbMEHHOM dopme unM B hopMe 3MeKTPOHHOro
[OKYMEHTa npeanioxeHve, 3asiBneHne nnm xanoba, a Takke ycTHoe obpalleHue rpaxaaHvHa B rocyfapCTBEHHbI
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opraH, opraH MECTHOIo CamoyrnpaBreHus;
(B pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxeHve - pekoMeHAauus rpaxpaHvHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB M WUHbIX HOPMAaTWMBHbIX
NMpaBOBbIX AKTOB, OESATENbHOCTW FOCYAAPCTBEHHbIX OPraHOB W OPraHoB MECTHOrO CaMOYMpaBrieHWsi, pa3BUTUIO
O6LLIECTBEHHbIX OTHOLUEHUI, YNYYLIEHNO COUMarnbHO-9KOHOMUYECKON M MHbIX chep AeATenbHOCTU rocygapctsa u
obLLecTBa;

3) 3asBneHve - Nnpocbba rpaxgaHvHa 0 COOAENCTBMM B peannsaumnm ero KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa nnm
KOHCTUTYLMOHHBIX NMpaB 1 cBobod gpyrux nuu, nnbo coobLlieHne O HapyleHWUM 3aKOHOB M MHbIX HOPMaTWMBHbIX
NpaBOBbIX aKkTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OPraHoB, OPraHoB MECTHOro CamoynpaBlieHus ©
OOMMKHOCTHbBIX NUL, NMBO KpUTHKa AeATENbHOCTN YKa3aHHbIX OPraHOB U AOMMKHOCTHbIX NNL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBIIEHWMW UMK 3alUUTE €ro HapyleHHbIX npas, cBobog unu
3aKOHHbIX MHTEpecoB Nnbo nNpas, cBOOOA MW 3aKOHHBLIX MHTEPECOB APYIMX NL;

5) BOMKHOCTHOE NNLO - MU0, MOCTOSIHHO, BPEMEHHO MW MO CcrneuuanbHOMY NMOMHOMOUMIO OCYLLECTBASALEee
dyHKUMM npegcraBuTens BMacTtu nnbo BbIMOJSHSIOLLEE OpraHn3aunoHHO-pacnopsaanTenbHbIE,
aAMUHNCTPaTUBHO-X03ANCTBEHHbIE (DYHKLMM B rOCy4apCTBEHHOM OpraHe Uiy opraHe MecTHOro CamoynpaBfieHus.

CraTbsa 5. NMpaBa rpaxgaHuHa npy paccmMoTpeHnmn obpalleHus

Mpy paccmoTpeHuMn obpalleHMsi rocyaapCTBEHHbIM OpraHoM, OpraHoOM MECTHOFO CaMOyMpaBlieHUst WU
AOMKHOCTHBLIM NULIOM FPpaXaaHuH UMeeT NpaBo:

1) npeactaBnsiTb OOMONHWTENbHbIE AOKYMEHTbl M Mmatepuanbl nubo obpawartbcsa ¢ npocbbon 06 unx
nctpeboBaHun, B TOM YncCrie B SNIEKTPOHHOI hOpME;

(B pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCA C JOKYMEHTamy M mMaTepuanamu, KacaroLMMUCs pacCMOTPEHUst obpalleHunsl, ecrnin 3TO He
3aTparmBaeT npasa, cBoboabl 1 3aKOHHbIE MHTEPECHI APYTMX MWL, U €CNW B yKa3aHHbIX JOKYMEHTax 1 MaTepuanax He
coaepxaTcsl CBeAeHMsl, COCTaBNAoLLME FOCYAapPCTBEHHYIO UMW NHYIO OXpaHsemyto defepanbHbiM 3aKOHOM TalHy;

3) nonyyaTb MWCbMEHHbIA OTBET MO CYLLECTBY MOCTABIEHHbIX B Oo6palleHun BOMpOCOB, 3@ WCKIOYEHWEM
criyyaeB, YykasaHHbix B cTatbe 11 HacTosiwero defepanbHOro 3akoHa, YBEAOMIIEHME O fepeagpecaumu
NMMCbMEeHHOro obpalleHust B rocyqapCTBEHHbIA OpraH, OpraH MECTHOMO CaMOYNpPaBIeHNs UMW AOMKHOCTHOMY Ly, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NoCTaBNeHHbIX B 06palleHMn BONpocoB.;

4) obpalyaTbes ¢ xanobow Ha NpUHSAToe No obpalleHnto pelleHre unm Ha gencrtene (besgencTeme) B CBA3M C
paccMoTpeHveMm obpalleHuss B aAMUHUACTPATMBHOM UM (nu) cygebHoM nopsake B COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuinckon ®enepamu;

5) obpaliatbecs ¢ 3asiBNEHWEM O NpekpaLLeHn paccMoTpeHUs obpalleHus.

CrtaTbs 6. MapaHTuKn Ge3onacHOCTM rpaxkaaHuHa B CBA3W C ero obpalleHnem

1. 3anpelyaeTca npecnegosaHue rpaxkgaHuHa B CBS3W € ero obpalleHneM B rocyaapCTBeHHbIN opraH, opraH
MECTHOr0 CaMOymnpaBneHns WU K [OOMKHOCTHOMY IMUY C KPUTMKOM AesATEeNnbHOCTU YKasaHHbIX OpraHoB MWNu
[JOMKHOCTHOrO N1La B0 B LieNsiX BOCCTAHOBIEHMS UMK 3alUMTbl CBOUX Npas, cBob0a U 3aKOHHLIX MHTEPeCcoB NMbo
npae, cBo60O/ 1 3aKOHHbIX MHTEPECOB APYruX Ny,

2. MNpw paccMoTpeHnn obpallleHns He JonyckaeTcsa pasrnalleHne cBefeHuin, cogepxallumxcs B obpalleHnu, a
TaKkKe CBEdEHWN, KacalolUMXCS YacTHOW XWU3HWU rpaxaaHuHa, 6e3 ero cornacus. He sBnseTtca pasrnaleHuem
CBefleHWIn, codepXaluuxcs B obOpalleHun, HanpaBreHne MNMCbMeHHOro obpalleHUss B rocydapCTBEHHbIA oprad,
opraH MECTHOrO CaMOynpaBreHWss UMM OOIMHKHOCTHOMY &MUy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
nocTaBMeHHbIX B 06paLleHn BONpPOCOoB.

CraTtbs 7. TpeboBaHMs K NIUCbMEHHOMY 06paLLeHuo

1. MpaxkgaHWH B CBOEM MUCbMEHHOM ObpalleHun B 06s3aTenbHOM NOpsiAKe ykasbiBaeT NMMGo HaMMeHoBaHWe
rOCydapCTBEHHOro opraHa WM opraHa MECTHOrO CaMOYMpaBfeHWsi, B KOTOpble HanpaensieT MMCbMEHHOoe
obpaweHve, nubo camMunuilo, UMsl, OTYECTBO COOTBETCTBYIOLLErO [OSPKHOCTHOrO nuua, nubo [OOMmKHOCTb
COOTBETCTBYIOLLErO N1ua, a Takke CBoM haMumnunio, UMsl, OTYECTBO (MOCreaHee - NPV Hanu4mMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOSBKHbI OblTb HanpaeneHbl OTBET, YBEAOMIEHWe O nepeagpecauun o6palleHusi, manaraet CyTb
npeanoXxeHus, 3asiBeHNs Unm kanobbl, CTaBUT NIMYHYIO NOANUCH K AaTy.

2. B cnyyae HeobxoOMMOCTM B MOATBEPXKAEHWE CBOMX OOBOAOB TPaXOaHWH npunaraeT K NUCbMEHHOMY
0o6paLleHnto JOKYMEHTbI U MaTepuanbl 60 ux Konuu.

3. OGpaleHne, noCcTynuBLIEE B FOCYQAPCTBEHHLI OpraH, opraH MEeCTHOro CaMOyrpaBneHus Wnm
OOMKHOCTHOMY Ny B ¢popMe 3MEeKTPOHHOIo OOKYMEHTa, MOAMEXUT PacCMOTPEHWU0 B Nopsiake, YCTaHOBIEHHOM
HacTosiwum PefepanbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM MOPSiAKE YyKasblBaeT CBOU
amunnio, UMsi, oTYeCTBO (MocregHee - NPy Hanuuum), agpec 3NEKTPOHHOW MOYTbl, eCrn OTBeT AOMKeH ObiTb

[fata nevatu: 12.01.2011 Cuctema KoHcynbTtaHTlntoc: Bepcus Mpod Iver 2



depepanbHbIi 3akoH oT 02.05.2006 N 59-®3 (pea. ot 27.07.2010) "O nopsiake paccmoTpeHusi obpatuenuin rpaxaaH Poccuiickoin Pepepaunn” (npuHat [0 ¢C PO 21.04.2006)

HanpaeneH B opme 3NEeKTPOHHOrO AOKYMEHTa, U MOYTOBbIA agpec, ecnvm OTBeT JOfkKeH ObiTb HanpaBneH B
nMcbMeHHON dopme. ['paxkgaHyH BNpaBe NpUIoXnTb K TakoMy obpalleHnio HeoOXxoaMMbIe JOKYMEHTbI U Matepuarnsl
B 9MEeKTPOHHON hopme NMbBOo HanpaBuTb yka3aHHbIe AOKYMEHTbI U MaTepuanbl Unu Ux KON B MMCbMEHHON dopme.
(vacTb 3 B pea. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTtbs 8. HanpaBneHme n permctpauna nMCbMeHHOro 06pau.|,eH|/|;|

1. FpaxgaHvH HanpaenseT NMCbMeHHOe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbI OpraH, opraH
MECTHOroO camoynpasfieHNs unM TOMY [OOSDKHOCTHOMY INuuy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelueHue
NOCTaBIEHHbIX B 06paLLeHnn BONpOCOB.

2. lNucbMeHHoe obpallueHne noanexuT o00s3aTenbHOW perncTpaumMm B TeYeHue Tpex OHEeM C MOMeHTa
NOCTYNSIEHUS B rocy4apCTBEHHbIA OpraH, opraH MECTHOrO camMoynpaBreHnsa Unn AOSHKHOCTHOMY nuuy.

3. MNMucbMeHHoe obpalleHne, cogepkallee BOMNPOCHI, PeLIeHNe KOTOPbIX HE BXOAUT B KOMMETEHUMIO OAaHHbIX
rocygapCTBEHHOro opraHa, opraHa MeCcTHOro caMoynpaseHns Unu AOSMKHOCTHOMO Nuua, HanpasnseTcs B TeveHue
cemMu OHel CO OHA perncrpauum B COOTBETCTBYHOLUMW OpraH WM COOTBETCTBYIOLLEMY OOSDKHOCTHOMY nuvuy, B
KOMMETEHLMIO KOTOPbIX BXOOAWUT peLUeHne NocTaBfieHHbIXx B obpalleHnn BONpoOCoB, C YBEAOMIIEHNEM rpaXKaaHuHa,
HanpaswmBLUero obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKITIYEeHeM crydas, ykasaHHOro B 4acTu 4 cTatbu
11 HacTosiwero ®egepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHne NOCTaBMNEHHbIX B MMCbMEHHOM 00palLeHMN BOMPOCOB OTHOCUTCS K KOMMETEeHUUN
HECKOSbKMX rOCydapCTBEHHbIX OPraHoB, OpPraHOB MECTHOr0 camoyrnpaBfeHUs WM OOSDKHOCTHbLIX nul, Konus
obpalleHns B TeYeHue ceMu OHeW CO AHS perucTpaumm HanpasfsieTcs B COOTBETCTBYHOLUME FOCYyAapPCTBEHHbIE
opraHbl, opraHbl MECTHOTO CaMOYnpaBfieHUs NN COOTBETCTBYHOLLUM AOSMKHOCTHBLIM SiMLaM.

5. TocygapCTBEHHbIN opraH, opraH MeCTHOro camoynpaBfeHusa unyM AOSMKHOCTHOE NMLO MpWU HanpasfeHuu
NMMCbMEHHOrO OOpallleHnst Ha pacCMOTpPeEHME B APYro rocygapCTBEHHBIN OpraH, opraH MECTHOIO camoyrnpaBreHus
NN UHOMY OOSMKHOCTHOMY IMLy MOXET B criydae HeobxoouMMOCTM 3anpaluvBaTb B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nnua AOKYMEHTbI U MaTepuarnbl 0 pe3yrnbTaTax pacCMOTPEHUS NMMCbMEHHOTO obpalleHus.

6. 3anpelwaetcd HanpaBnsTb xanoby Ha paccMOTpeHVMe B roCy4apCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfeHuns Uy SOIMKHOCTHOMY NLy, pelleHne nnu gencteune (6es3nencTame) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToM, MPedyCMOTPEHHbIM YacTblo 6 HacToswen cTaTtbM,
HEBO3MOXHO HampaBfeHue >xanobbl Ha pacCMOTPEeHWe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfeHns unM AOIMKHOCTHOMY nuly, B KOMMETEHUMI0O KOTOPbIX BXOOAMT pelleHWe MOCTaBfIEHHbIX B
obpawieHun BompocoB, xanoba BO3BpalaeTCsi rpaxgaHuHy C pas3bsCHEeHMeM ero npaBa obxanosaTb
COOTBETCTBYIOLLME peLleHne unm gencremne (0e3gencTene) B yCTaHOBINIEHHOM NOPSiAKE B CYA.

CraTbsa 9. O6513aTEeNbHOCTb NPUHATMSA 06paLLeHns K pacCMOTPEHMIO

1. OGpalieHne, MOCTynMBLLUEE B TOCYAAPCTBEHHbLIA OpraH, opraH MeCTHOr0 CaMOoyNpaBfieHUs unu
LOSMKHOCTHOMY LYY B COOTBETCTBUU C UX KOMMETEHLMEN, NOANEXUT 06A3aTeNbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoGxoOMMOCTV paccmaTtpuBaiolime obpalleHne rocyqapCTBEHHbI OpraH, opraH MeCTHOro
camoynpasrneHust U JOIMKHOCTHOE L0 MOXET 0GecneynTb ero pacCMOTPEHME C BbIE3[OM Ha MECTO.

Cratbsa 10. PaccmoTpeHmne obpalleHuns

1. FocygapCcTBEHHbIV OpraH, opraH MeCTHOro caMoynpasneHns Unu JOMKHOCTHOE fnLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOEe PacCMOTpeHue obpalleHus, B cryvae
HeobX0AMMOCTH - C ydacTMeM rpaxagaHuHa, HanpasuBLLero obpalleHue;

2) 3anpawwuBaeT, B TOM 4MCMe B 3MeKTPOHHOW dopMe, HeobXxoaumble ANs paccMOTpeHus obpalueHus
OOKYMEHTbl U maTepuansl B APYrMx rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOYMNpaBieHUs W Y WHbIX
OOIMKHOCTHBIX ML, 3@ UCKITOYEeHMeM CYA0B, OpraHoB JO3HAHWSA 1 OpraHoB NpeABapuTensLHOro CneacTeuns,;

(B pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npvHUMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WM 3alWuTy HapylleHHbIX Mpas, cBoGoad W
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHBIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B OOpaLLeHnM BONPOCOB, 3a UCKIIOYEHMEM CIyyaes,
yKasaHHbIX B cTaTtbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa o HanpaBreHun ero obpalleHns Ha pacCMOTpeHMe B OPYron rocyqapCTBEHHbIN
opraH, opraH MecTHOro caMmoynpasfeHUs UM HOMY AOMKHOCTHOMY NULY B COOTBETCTBUMN C UX KOMMETEHUMEN.

2. ['ocynapcTBEHHbIN opraH, opraH MeCTHOro camoynpaBneHnUst U JOMMKHOCTHOE NULI0 MO HanpaBneHHOMyY B
YCTAHOBNEHHOM MOPSAKe 3anpocy rocydapCTBEHHOro oOpraHa, opraHa MeCTHOro CcamoynpasfieHus  UMu
OOMMKHOCTHOMO nuua, paccmartpusatowmux obpalleHme, obs3aHbl B TedeHne 15 gHel npegocTaBnsATb JOKYMEHTbI U
mMaTepuanbl, HeoOxoauMMble Ans pacCMOTpeHust obpalleHus, 3a WCKIYeHWeM [OOKYMEHTOB WM maTepuanos, B
KOTOPbIX COAepXaTcsa CBeAEeHWs, COCTaBNALLMe rocygapCTBEHHYIO UNN UHYIO OXpaHseMylo dhefeparnbHbIM 3aKOHOM
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TalHy, U 4Ns KOTOPbIX YCTAHOBIEH 0COOLIN NOPSAO0K NPeaoCTaBNEeHUS.

3. OTBeT Ha obpalleHne NoAanuCLIBAeTCS PYKOBOAUTESNEM rOCYyAapCTBEHHOIO OpraHa UM opraHa MeCTHOro
camoynpaBneHusl, 4OMKHOCTHbIM NULIOM NGO YMONTHOMOYEHHBIM Ha TO NULIOM.

4. OTBeT Ha obpalleHune, NoCTyNMBLLIEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOrO camoyrnpaBfieHUst Unm
OOIMKHOCTHOMY nuly B hOpMe 3NEeKTPOHHOrO AOKYMeHTa, HanpaBnsieTcs B hOpMe 3M1EKTPOHHOro LOKYMEHTa Mo
afpecy SMNeKTPOHHOW MouYThl, yka3aHHOMY B 0OpalleHun, unu B NMCbMEHHOW ¢opme Mo MOYTOBOMY afpecy,
yKa3aHHOMY B 0OpalleHuu.

(vacTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MNopagok paccMoTpeHns OTAeNbHbIX ObpaLLeHni

1. B cnyvae, ecnm B nNUCbMEHHOM o6palleHun He ykasaHbl (haMunus rpaxaaHuHa, HanpaBuBLLETO
obpalleHre, 1 NoYTOBLIA adpec, N0 KOTOPOMY AOMKEH ObiTb HampaBrieH OTBET, OTBET Ha obpalleHne He gaeTcs.
Ecnun B ykasaHHOM oOpalueHuM cogepxatcsi CBeAeHus O MogroTaBnvMBaeMoOM, COBEPLUAEMOM UMM COBEPLUEHHOM
NMPOTMBOMPABHOM [JesiHuKM, a Takke O fuue, ero MoAroTaBnMBalolLeM, COBEpLUAOLEM UMM COBEPLUUBLUEM,
obpalLeHre NoANEXWT HanpaBleHNO B FOCYAAPCTBEHHbIA OpraH B COOTBETCTBMU C €70 KOMMNETEHLMEN.

2. ObpalleHre, B KOTOpoMm obxanyeTcsi cyaebHoe pelueHue, B TeYeHMe CeMU OHEWN CO OHsSI perncrpaumm
BO3BpallaeTcsl rpaxaaHuHy, HanpaBuBlleMy obpalleHue, C pasbsiCHEHMEM nopsidka oGXanoBaHWs OaHHOro
cynebHoro pelueHus.

(B pea. ®epgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcTBeHHbI opraH, opraH MEeCTHOrO CaMOyMpaBliEHUs! UMW AOIHKHOCTHOE NULO MPU MOMyYeHuU
NMUCbMEHHOro 06palleHns, B KOTOPOM COOEPXATCS HeELEH3YpHble NGO OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XKW3HW, 300POBbI0 N MMYLLLECTBY AOMKHOCTHOMO NMLa, a Takke YreHOB ero cembMy, BNpaBe OCTaBUTb obpalleHre 6e3
oTBETa MO CYLIEeCTBY MOCTaBMIEHHbIX B HEM BOMPOCOB U COOGLMTb rpaxaaHuHy, HanpasuBLieMy obpalleHue, o
HegoMyCTMMOCTM 3MoynoTpebneHust npaBom.

4. B cnyyae, ecnu TEKCT MUCbMEHHOro obpalleHns He noadaeTcs MPOYTEHMIO, OTBET Ha obpalleHne He
[aeTCcsl U OHO He MOAJSIEXWUT HanpaBneHWI0 Ha pPacCMOTPEHME B FOCYAApPCTBEHHbLIN OpraH, opraH MeCTHOro
camoyrnpaBneHUs UNN OOMKHOCTHOMY WLy B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMU AHEN CO
OHS perucTtpaumu obpalleHusi coobluaeTcs rpaxgaHuHy, HanpaBuBLUEMY oOpalleHune, ecnu ero damunus u
MOYTOBLIA aApec NoAAAITCS MPOYTEHMIO.

(B pea. ®epgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyvae, ecnu B NWCbMEHHOM OOpalleHUM rpaxgaHuHa COAEPXUTCA BOMPOC, Ha KOTOPLIA emy
MHOrOKpaTHO AaBarnvcb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBSI3W C paHee HanpaBnsieMbiMW obpaLleHusimm, u npu
3TOM B obpalleHun He NpUBOAATCS HOBbIE AOBOAbI MU OBCTOSTENBLCTBA, PYKOBOAMTENb rOCYAAapCTBEHHOMO OpraHa
WKW opraHa MeCTHOro caMoynpaBneHusl, 4OMKHOCTHOE NULO NGO YNONHOMOYEHHOE Ha TO NMULO BNpaBe MpUHATbL
peleHre o 6e30CHOBATENBHOCTM 04epPERHOro obpalleHust U NpekpaLLeHUn NePEnUCKU C rpaXKaaHNMHOM Mo AaHHOMY
BOMPOCY NpuW YCroBWUW, YTO ykasaHHOe obpalleHne U paHee HanpaBnsiemble obpalleHus HanpaBnAnNUCbL B OOWH U
TOT K€ rOCYyAapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYMNpPaBfeHWsl UMW OAHOMY M TOMY >Xe AOMKHOCTHOMY nuuy. O
AaHHOM peLleHUN yBeJOMISIETCS rpaXaaHvH, HanpaBmBLUKMIA obpalleHue.

6. B cnyyae, ecnu oTBeT No CywlecTBy MOCTaBMEHHOrO B OOpalleHuM Bompoca He MoXeT ObiTb daH 6e3
pasrnalleHunsi CBeEeHUIA, COCTaBNSAOLLMX FOCYAAaPCTBEHHYIO UMN UHYHO OXpaHsemyto defepasibHbIM 3aKOHOM TaiiHy,
rpakgaHuHy, HanpasuBLLemy obpalleHune, coobLiaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLLIECTBY NOCTaBEHHOMO
B HEM BOMpPOCA B CBA3M C HEAOMYCTMMOCTbIO pa3rnalleHunst ykazaHHbIX CBEAEHUA.

7. B cnyvae, ecnv npuymHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 0GpaLLEeHNM BONPOCOB HE MOT
6bITb  gaH, B nocregywowem 6binM  ycTpaHeHbl, rpaxaaHuH BrpaBe BHOBb HanpaBuTb obpalleHue B
COOTBETCTBYIOLUMA TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpaBreHusi WM  COOTBETCTBYIOLLEMY
AOMKHOCTHOMY nuLly.

CrtaTbs 12. Cpoku paccMOTpPEHUSI MMCbMEHHOro obpalLeHus

1. MucbMeHHoe obpalleHre, NoCTynMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBsieH s Unu
[OMMKHOCTHOMY IULy B COOTBETCTBMM C WX KOMMeTeHuuewn, paccmatpuBaeTca B Tedenue 30 OHel CO AHA
perucTpaumm NUCbMEHHOro oGpatleHums.

2. B uvcknounTenbHbIX Cryyasix, @ Takke B Cfydae HanpaslieHusi 3anpoca, MnpeayCMOTPEHHOro 4YacTbio 2
ctatbm 10 HacToswero PeaepanscHOro 3akoHa, PYKOBOAWUTENb rOCYAApPCTBEHHOrO OpraHa Wy opraHa MeCTHOro
camoynpasneHnsi, AOMHKHOCTHOE NULO NGO YNoNMHOMOYEHHOe Ha TO NULO BrpaBe NPOANWUTL CPOK PacCMOTPEHWS
obpalieHnss He Gonee 4em Ha 30 [OHeil, yBeQoMMB O MPOAMEHWM CpOKa €ro PacCMOTPEHMUs rpakaaHuHa,
HanpaswuBLIero obpatleHue.

Cratbsa 13. JInuHbIA Nprem rpaxagaH
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1. JINYHBIN NpuUem rpaxnaH B rocyfapCTBEeHHbIX OpraHax, opraHax MECTHOTO CaMoyrnpaBreHns NPOBOANTCA KX
PYKOBOAMTENAMU U YNOMHOMOYEHHBIMU Ha TO nuuamun. MHdopmauma o MecTe npvemMa, a Takke 06 YyCTaHOBMNEHHbIX
Ans npyema OHSX M Yacax J0BOAMTCA [0 CBEAEHUSA rpadkaaH.

2. Mpy NUYHOM NpremMe rpaxkaaHuH NPeabABNAET AOKYMEHT, YOOCTOBEPSAIOLINA €r0 NMUYHOCTb.

3. CofepkaHue yCTHOrO 0BpalleHust 3aHOCUTCA B KapTOYKy NUYHOTO mpuvemMa rpaxgaHuHa. B cnyyae, ecnu
U3MNOXEHHbIE B YCTHOM obpalieHun dakTbl M 06CTOATENbCTBA SABMAIOTCA OYEBUAHLIMU U He TpebyloT
[OMOMHUTENbLHOW NPOBEPKM, OTBET Ha obpallieHne ¢ cornacus rpaxkaaHuHa MoxeT BbiTb AaH YCTHO B XO4€ MUYHOIO
npvema, O 4YeM [enaeTcs 3anuCb B KapTOYKe NWYHOTO NpuemMa rpaxnaHuHa. B ocTanbHbIX crniydasx gaeTcs
MUCbMEHHbI OTBET MO CYLLECTBY NMOCTaBMEHHbIX B 0BpaLleH BONpoCos.

4. MNMucbmeHHOe oBpalleHne, MPUHATOE B XOA4e NUYHOIO npuema, NoanexuT perucTpaumum n paccMoTPEHUIo B
nopsiike, YyCTaHOBMEHHOM HacToALmMM defepanbHbiM 3aKOHOM.

5. B cniyyae, ecnv B oGpalLeHnn CoepXaTcs BOMPOCHI, PELLEHNE KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOrO OpraHa, opraHa MeCTHOro CamMOynpaBfeHWs UM OOSMKHOCTHOMO nuvua, rpaxgaHuHy OaeTcs
pasbACHeHWe, Kyaa v B KakoM Mopsiike eMy crielyeT obpatutbes.

6. B xo4e NUYHOrO nMprema rpaxaaHuHy MoxeT BbiTb OTKa3aHO B AarbHeilem pacCMOTPeHUn obpalieHust,
ecrnu emy paHee 6bin faH OTBET MO CYLLEeCTBY NOCTaBMeHHbIX B 06palLeHn BONPOCOB.

CraTbsa 14. KoHTponb 3a cobnogeHnem nopsigka pacCMoTpeHns obpalleHumi

Focyp,apCTBeHHble opraHbl, OpraHbl MeCTHOro camoynpaBlieHnAa U OOJDKHOCTHble Jnua OCYLEeCTBAKT B
npegenax CBOEN KOoMMeTeHLUn KOHTPOJ1b 3a cobniogeHnem nopdaaKka pacCMOTpeHUA 06paLIJ,eHVII7I, aHanmM3npyrT
coaepikaHune noctynarmLmx o6pa|.|.|,eH|/||7|, NPMHUMAalOT Mepbl N0 CBOEBPEMEHHOMY BbIABITIEHUIO N YCTPAHEHUIO NPUYNH
HapyLwleHua npas, cB00OA 1 3aKOHHbIX MHTEpPEeCOoB rpaxaaH.

Crtatbs 15. OTBETCTBEHHOCThL 3a HapyLleHue HacTosero PegepanbHOro 3akoHa

Jlnua, BWMHOBHbLIE B HapyweHun Hactoswero PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMoOTpeHHYI0 3akoHoAaTenbcTBoM Poccuinckon ®egepavmu.

CrtaTtba 16. BoamelleHe NpUYMHEHHbIX YObITKOB W B3biCKAHWE MOHECEHHbIX PacxXo4oB MNPV PacCMOTPEHUM
obpalleHun

1. FpagaHnH MMeeT MpaBo Ha BO3MelleHMe YObITKOB M KOMMEHcaumMio MoparnbHOro Bpeaa, NMPUUMHEHHbIX
HE3aKOHHbIM OencTeneM (GesneincTeMemM) rocynapCTBEHHOro opraHa, opraHa MECTHOTO CamOynpaBreHus Unu
LOMKHOCTHOrO N NPU paccMoTpeHnn obpalleHunst, No peLleHunto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B oGpalleHn 3aBefoMO JI0XKHbIe CBeAEHUS!, Pacxofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHnem obpalleHus rocyqapCTBEHHbIM OpPraHoM, OpPraHoOM MECTHOro CamoynpaBreHus Wnu
[AOHKHOCTHBIM MULIOM, MOTYT BbITb B3bICKaHbl C AHHOMO rpaXXaaHuHa Mo peLIeHno cyaa.

Cratba 17. T[lpusHaHue He pJewcTByloWMMKM Ha Tepputopum Poccunckon ®Pegepaumm  OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

Mpu3HaTb He AencTBYIOWMMU Ha TeppuTopun Poccuinckon ®egepaumu:

1) Ykas [lpesvgmyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTpeHUs NPeanoXeHun, 3asBneHun u xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 yreepxaeHun Ykasa lNpeangnyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMoTpeHusl NpeasioxeHui, 3asiBneHnii n xanob rpaxagan” (BegomocTtn BepxoBHoro CoBeTa
CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHUN N3MEHEHUI U
gononHeHu B Ykas Npeangnyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHWs NPeanoxXeHni, 3asBrneHni
n xanob rpaxgaH" (Begomoctn BepxoHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yrBepxaeHumn Ykasos lNpesngnyma BepxosHoro CoseTta
CCCP o0 BHeCeHMM MW3MEHEHWA W [OMOSIHEHWA B HeKOoTopble 3akoHopaTenbHble akTel CCCP" (BemomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, Kacawwencs yrBepxaeHus Ykasa [lpesuguyma
BepxosHoro Coseta CCCP "O BHeceHWM u3MeHeHuIn 1 gononHeHun B Yka3 [Npesvamyma BepxoBHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUst NpeasioxXeHni, 3asiBNeHni 1 xxanob rpaxxgan”;

5) Ykas [lMpeangnyma BepxoBHoro CoBeta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHun
gononHeHu B Ykas Npeangnyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHWs NPeanoxXeHni, 3asBreHni
n xanob rpaxgaH" (Beaomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masn 1988 roga N 9004-XI "O6 yreepxxaeHun Ykasos lNMpe3unguyma BepxosHoro CoeTa
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CCCP 0 BHECEHUMN NU3MEHEHUI 1 OOMNONHEHUI B 3akoHodaTenbHble aktbl CCCP" (BegomocTtn BepxoBHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTwu, KacawLlelncs yTeepxaeHus Ykasa Npeangnyma BepxosHoro Coseta CCCP "O
BHECeHuM gononHeHui B Ykas lNpesvnanyma BepxoBHoro Coseta CCCP "O nopsake pacCMOTPEHUs NpeasioXeHun,
3asBNeHNN 1 xanob rpaxagaH".

Cratbs 18. Bctynnenue B cuny HacTosiwero ®egepanbHOro 3akoHa

HacTtoawwmn degepanbHbld 3aKOH BCTynaeT B cuny no ucreveHun 180 gHen nocne gHs ero oduumnanbHOro
onybnukosaHus.

MpesngeHT
Poccuickon ®eagepauun
B.MYTUH
Mockea, Kpemnb
2 mas 2006 ropa
N 59-03
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